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Getting Advice

Name Description Link

Action East Devon Non-clinical peer support group 
work. 1-2-1 mentoring and support 
toolkits

https://www.actioneastdevon.org.uk/

DiAS SEND information https://devonias.org.uk/resources/

Get Self Help Provides online self help and therapy 
resources

https://www.getselfhelp.co.uk/

Thriving

Name Description Link

Get Self Help Online Resource. https://www.getselfhelp.co.uk/

NHS Mental Health and Everymind 
matters. 

https://www.nhs.uk/
every-mind-matters/

Young Minds Parents guide to support A-Z https://www.youngminds.org.uk/parent/
parents-a-z-mental-health-guide/

Mind Supporting someone else A-Z https://www.mind.org.uk/information-
support/a-z-mental-health/

Devon RLC Online Resource https://devonrlc.co.uk/

Pathway to Support
This directory lists the places that parents and caregivers can get support and advice, and is grouped into 
different levels of support:

Thriving For those in a more secure place. 

Getting Advice For those who need advice and signposting, where issues have just arisen

Getting Help For those who need focussed, goal-based input and where issues are ongoing.

Getting More Help For those who need more intensive and targeted goal-based input.

Getting Risk Support For families experiencing a crisis situation, where there may be for example 
suicidal thoughts, hospitalisation.
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Getting Help

Name Description Link

Devon Carers Support and information https://devoncarers.org.uk/

DiAS (Devon 
Information, advice and 
support)

Additional needs, education, support https://devonias.org.uk/

Get Self Help Provides online self help and therapy 
resources

https://www.getselfhelp.co.uk/

Mind Supporting someone else A-Z https://www.mind.org.uk/information-
support/a-z-mental-health/

NHS Mental Health and Everymind 
matters

https://www.nhs.uk/
every-mind-matters/

Parental Minds Resources and support https://www.parentalminds.org.uk/

Young Minds Parents guide to support A-Z https://www.youngminds.org.uk/parent/
parents-a-z-mental-health-guide/

We Are With You Information of how to support 
someone through alcohol misuse or 
addiction

https://www.wearewithyou.
org.uk/help-and-advice/
advice-friends-family/

Mind Supporting someone else A-Z https://www.mind.org.uk/
information-support/a-z-mental-health/

Parental Minds Awareness, upskilling and how to 
support

https://www.parentalminds.org.uk/
category/all-resources/

School Nurse (Chat 
Health)

Parent and caregivers 07520 631721

Young Minds Parents guide to support A-Z https://www.youngminds.org.uk/parent/
parents-a-z-mental-health-guide/
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Risk Support

Name Description Link

Advocates for Adults Ensuring your voice is heard at 
professional meetings when 
under a mental health section 
and for Care Reviews

https://devonadvocacy.org.uk/

CAMHS Weekdays 8am - 5pm 
03300 245 321
Out of hours 0300 555 5000

https://childrenandfamilyhealthdevon.nhs.
uk/camhs/

First Response Service 
(NHS)

24/7 Expert Mental health 
support.
0808 196 8708

https://www.dpt.nhs.uk/our-services/
first-response-service

The Moorings Exeter 6pm - midnight weekdays, 
12pm - midnight weekdays.
EX1 1SB
07990 790 920

https://www.mhm.org.uk/
the-moorings-devon

NHS 111 NHS online or telephone service 
to direct you to services, select 
the mental health option. 

https://111.nhs.uk/ or call 111.

More Help

Name Description Link

Family Lives Family support https://www.familylives.org.uk/

Hub of Hope A listing of support available in 
your area

https://hubofhope.co.uk/

Helplines Support helplines https://www.helplines.org/helplines/

Young Minds Search parent helpline https://www.youngminds.org.uk/

Talkworks Devon’s NHS talking therapies 
service

https://www.talkworks.dpt.nhs.uk/

Wellbeing Exeter Those in Exeter and Cranbrook 
can link with a Community 
Connector, who has knowledge 
of a range of local opportunities 
and can help connect people to 
those that are right for them. 

https://www.wellbeingexeter.org.uk/
community-connecting

GP Practice In East Devon your GP practice 
may have a community 
connector or social prescriber 
who can link you with local 
activities or organisations

Ask at your GP surgery

Drugfam Support line when you’re 
supporting someone through 
alcohol  misuse or addiction 

https://drugfam.co.uk/
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Further Reading - Counselling

Name Description Link

British Association of
Counselling and 
Psychotherapy

Directory of qualified 
counsellors searchable by 
location and needs

How to find a therapist: BACP Therapist 
Directory

Counselling Directory Searchable database of 
counsellors

Counselling Directory - Find a Counsellor Near 
You

Iron Mill Counselling
Service (IMCS)

Professional, affordable 
counselling service for adults 
in Exeter, Devon, and Poole, 
Dorset.

https://www.ironmill.co.uk/counselling-service/
overview

Horizon Counselling 
Service, Plymouth

We provide professional 
talking therapies, which 
include Counselling, CBT, 
Young person (over 13), and 
Relationship therapy to help 
support and improve your 
mental health and wellbeing.

https://www.horizonplymouth.co.uk/

Embark Exeter
(Anne-Marie Lorenzo)

Counselling and canine-
assisted therapy. Age: 13 
yrs upwards for face to 
face, online and phone 
counselling. Usual cost 
£55 per session. Reduced 
cost of £40 per session for 
Parental Minds / low-income 
families. Experienced in 
canine-assisted therapy, 
neurodivergence, PTSD, 
wonen’s issues, grief, 
bereavement.

https://embarkexeter.co.uk/

Charlotte Dinnis
Counselling

Qualified counsellor registered 
with the BACP. Age range 14+. 
Sees clients online or in person 
in Exeter. Post qualification 
training in Eating Disorders 
and Trauma. Fee: £55 per 
session, Parental Minds 
families £45 per session.

www.charlottedinniscounselling.co.uk

Claire Perrott
Counselling

Qualified counsellor working 
in private practice with 
adults and young people 
(11-17). Located on the Devon/
Somerset border for face-to-
face sessions and “walk and 
talk” style in the surrounding 
countryside. Also via Zoom or 
phone.

http://claireperrottcounselling.co.uk
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Freebird Counselling,
Totnes.

Qualified integrative 
counsellor for children, young 
people and adults, based in 
Totnes.

https://www.facebook.com/ 
freebirdcounselling/?locale=en_GB

Jon Polverino
Counselling

Qualified counsellor. Age 
range is 12 to open ended. 
Face to face in Honiton, walk 
and talk Honiton, online and 
telephone, experienced in a 
range of areas. Usual cost £50 
per hour for singles and £75 
per hour for couples. For any 
parental minds families or 
referrals for low cost £25 for 
singles and £50 for couples.

https://www.therapycounselling.org/

Honiton Counselling
and Wellbeing (for
adults & young
people)
(Lynn Vatter)

Qualified Counsellor and 
Counselling Supervisor. 
Counselling for adults and 
young people aged 12+. Also 
offers supervision. Fees: £50 
per session, discounted rates 
for students counsellors and 
can offer reduced rates to 
Parental Minds families.

Tel: 07432 895 349 
Email: lyngard@icloud.com

Rebecca Colwill,
Honiton

Qualified counsellor working 
with clients 18+.Face to face 
sessions in Honiton and 
online. Private clients £60, also 
volunteers with Parental Minds 
Counselling.

rebeccacolwillcounselling@gmail.com 
07506 215025

Tina Welch Professional Counsellor & 
Psychotherapist for Individuals, 
Couples / Relationship 
Counselling & Family Therapy. 
Online or in Honiton & Exeter. 
Covering Sidmouth, Ottery St 
Mary & East Devon Area

https://www.tinawelch.co.uk/

Megan Benham 
Counselling

Counselling for adults aged 
18+. Face-to-face, online, and 
phone sessions. Fee: £50 per 
hour, offers a small number 
of concessionary rates for 
refugees, those on a low 
income, and Parental Minds 
families.

https://meganbenhamcounselling.co.uk/ 

Location: Therapy@Gandy Street, 25 Gandy 
Street, Exeter, EX4 3LS

Georgie Deverell 
Counselling

Qualified counsellor registered 
with NCPS. Working at Honiton 
and Crewkerne, face-to-face 
or online. 

Fee £55 per session/£45 low 
income or Parental Minds 
families.

https://www.georgiemayatherapy.com/
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Devon Counselling &
Psychotherapy,
Cullompton/Uffculme
and the surrounding
area (Madeleine
Freedman)

Counselling for adults and 
young people aged 16+. Face 
to face, walk and talk, and 
online £60 (£45 for Parental 
Minds families and students/
trainee counsellors) Interest 
in bereavement and loss, 
low self-esteem, anxiety and 
stress, neurodivergence, 
relationships, and hoarding. 
Integrative counsellor.

https://www.
devoncounsellingandpsychotherapy.co
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