The Attendance & Wellbeing Project

CYP Not Engaging
with School

Thrive Directory
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Resources for Children not
Engaging in School

GETTING
ADVICE

At this stage, less
Getting Advice support is needed.
Support for those in
need comes in the
form of family
connections, and self
@ Getting More Help help methods.

@ Getting Help

@ Alternative Provisions

@ Crisis

GETTING GETTING
HELP MORE HELP

When things progress further, we As the situation becomes
can look at support within the more serious and prolonged,
school and accessed via school, as its time for us to look at
well as in the community. What is additional support in school
already being provided and what and from other targeted
else is available? Identifying the services, targeted at barriers to
cause is important. attendance.

CRISIS This is the most serious stage of support - it is important to keep an
SUPPORT eye on the situation here and de-escalate where possible.

o/ o The Attendance and Wellbeing Project
FAM I L I MI N Ds Together, we aim to improve wellbeing, strengthen family-school
PART N E R S H I relationships, and help children feel more positive about school.

www.familyminds.org.uk


http://www.parentalminds.org.uk
https://www.familyminds.org.uk/
https://www.familyminds.org.uk/
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Getting Advice - Family and Self Help

Parental Minds For parents - Active Listening, https://www.parentalminds.org.uk
Support Resources Communication (FACE category/all-resources/

FACTS), Planning (Worry Tree),

processing emotions SELF, and

self-care Wellbeing bridge

and mini-moments, The Pond,

Animal Metaphors

For CYP — The Senses, How to
Support Me, This Is Me, Labeling
emotions, Sensory profile, Worry
Window, Things In My Control

Thrive Directories eg.

Helg=ielillels 2elsls - Access to Tl via What's App or  https://bit.ly/JoinParentalMinds

Support face to face, What's App group
support
School Nurse (Chat Text Support for 11-19 07520 631722
Health)
https://www.healthforteens.co.uk/
devon/

School Nurse (Chat Parents and Caregiver support 07520 631721

Health)
https:[ Zwww.heqlthforkids.co.ukl

devon[

Family Hubs Access to advice, support, https://www.devon.gov.uk/
social prescribing for families children-families-education/child-

and CYP and access to Early family-support/family-support

Help for Children family-hubs/

Parent Talk — Action Parenting advice https://www.actionforchildren.
For Children org.uk/how-we-can-help/

et-parenting-support

Devon text service for parents - 07520
631721

https://parents.actionforchildren.

Parenting advice related to org.uk/school-life/
school attendance school-behaviour-wellbeing/

Lumi Nova A therapeutic mobile gameto  https://

help 7-12 year olds learn to self- childrenandfamilyhealthdevon.

manage their fears and worries  nhs.uk/news-and-events/
lumi-nova-tales-of-courage/
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Define fine — Parent Peer Support organisation for

https://www.definefine.org.uk/

peer support for
School Attendance
Difficulties

Not Fine in School

Helplines

Joy App

Getting Help — from Education, Social Care, and Health

Name

Parental Minds

DIAS (Devon,
Information, Advice
and Support)

— for special
educational needs

Devon County
Council

Devon County
Council

parents of children or young
people experiencing barriers to
education led by parent carers.

Resource page for families with

https://notfineinschool.co.uk/

children experiencing school young-

people

attendance barriers.

Find a helpline

Joy enables health and social
care professionals to link
clients to local services and
demonstrate outcomes

An online platform for https:

communities across Devon.
Members can use it to find
or add events, services and
volunteering opportunities.

Supporting parents and caregivers with
meeting preparation.

Supporting parents and caregivers with
meeting preparation.

School attendance advice
Capture of Parent carer and child’s voice

Emotionally Based School Avoidance

Gaining Pupils Views around attendance
Issues and worries

https://www.helplines.or

helplines

https://www.thejoyapp.com

devonconnect.or

https://www.parentalminds.

org.uk[

https://devonias.org.uk

information/working-with-
rofessionals/getting-the-

most-out-of-meetings

https://devonias.org.uk

informationZsupport—for—senZ
going-to-school-attendance

https://devonias.

org.uk[information[

parent-and-child-views

httPs:Z waw.devon.gov.
uk/children-families-
educotion[education[

attendance-and-inclusion/
ebsa[

https:/ /www.devon.gov.uk/
support-schools-settings/
inclusion/ebsa/gaining-
pupils-views-around-
attendance-difficulties-and-

worries[

The Attendance and Wellbeing Project

FAMILY MINDS
PARTNERSHIP

Together, we aim to improve wellbeing, strengthen family-school
relationships, and help children feel more positive about school.

www.familyminds.org.uk
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Your Child’s School
- who to talk to
Officer

Devon County
Council

(OAIP)
within education.

CAMHS, Bladder & Bowel

Talking to Your Child’'s School

Young Devon

Headlight

Normal Magic

Early Help Support
(can be accessed
via Rights4Children
through your
child’s school, or
through a Family
Hub, or self referral)

homepage

Access to:

Youth Intervention Team
Bridges

Family Intervention Team
Youth Justice

Disabled Children Services

Calmer Lives Support neurodiverse individuals and
families

26l BleVegl FelnpllhA - Various links EH, via Victim Care (D&C

Resources police) & direct

FAMILY MINDS
PARTNERSHIP

Ordinarily Available Inclusive Provision
(OAIP) provided within all Devon Schools
to support children and young people’s
engagement and attendance to thrive

Customer Service Centre on 0345
1551071 or visit the online request support
form: https:// devoncountycouncil.
outsystemsenterprise. com/MASH/

They are open Monday to Thursday 9am-—
5pm and Fridays 9am-4pm

Teacher, Heads of Houses/ Year, Pastoral
lead, Family Liaison Worker, Attendance

https:[ waw.devon.gov.uk[
support—schools—settings[

ordinarily-available-

inclusive—provision[

Speak to your GP about accessing
health interventions for your child such
as Physiotherapy, community nursing,

https:[ waw.youngdevon.org[

https://www.actioneastdevon.
org.uk/ headlight/

https://www.normalmagic.

co.uk[

https://www.devonscp.org.
uk/early-help/

https://www.devonscp.org.
ukjearlv—help/earlv—helo-
information-for-workers/a-

one-minute-guide-to-early-
help-in-devon/

https://www.calmerlives.
co.uk[

https:[ waw.eci.org.ukl

The Attendance and Wellbeing Project

Together, we aim to improve wellbeing, strengthen family-school
relationships, and help children feel more positive about school.

www.familyminds.org.uk
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Health - Children and Families

Children and CFHD, Referrals by GP to health pathways

Families Health ch|Idrenondfomllvhealthdevon
Devon nhs.uk
Community Children’s Nursing Team https

childr'enqndfomilyhealthdevon.
nhs.uk[our—pqthways[
childrens—community—nursing[

Specialist Learning Disability Team https://

childrenandfamilyhealthdevon.
nhs.uk[our—pathways[
speciqIist—Iearning—disobility[

OT - Occupational Therapy https://

childrenandfamilyhealthdevon.
nhs.uk[our—pathways[
physiccl—and—sensory[
occupational—theropy[

SALT - Speech and Language Therapy https://

childrenandfamilyhealthdevon.
nhs.uk[our—pothways[
speech-language-and-
communication/

MHST - Mental Health Support Teamsin  https://

Schools childrenandfamilyhealthdevon.
nhs.uk[our—pathways[
mentol—heolth—support—teqmZ

Neurodiversity Pathways https://
childrenandfamilyhealthdevon.
nhs.uk/our-pathways/
neurodiversity/
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Needs

School (SEN)

School (MH)

School

Coram

Camden Educational
Psychology Service

— Emotionally Based
School Avoidance
2024

Education Inclusion
Service

IPSEA — Independent
Provider of Special
Educational Advice

FAMILY MINDS
PARTNERSHIP

SENCO
Graduated Response Assessment tool

Devon's Ordinarily Available Targeted
Support Framework when Ordinarily
Available Provision with a graduated
response hasn't been enough

School strategies for:
Communication and interaction needs
Cognition and learning needs

SEMH (social, emotional and mental
health) needs

Sensory and physical needs

Mental Health Teams In School/
Counsellor

Educational Psychology

Legal Advice

What is EBSA? (Emotionally based
school avoidance) guidance on
pathways, intervening early, noticing
warning signs. Resources and activities
for children and young people.

Statutory, but impartial service for
parents and carers, school governors,
headteachers, school staff and other
agencies about inclusion, reintegration
and exclusion

Advice on what support local authorities
can give for children not attending
school and asking for EHC needs
assessments

More Help - Identify Cause of Attendance Issues - Mental Health (EBSA) or Special Education

e S R

https://www.devon.gov.uk/
support-schools-settings/
ordinarily-available-
inclusive-provision/

torgeted[

https://www.devon.gov.uk/
news/nhs-devon-mental-
health-support-teams-
working-in-schools/

https://www.devon.
gov.uk/support-
schools-settings/send/
educational-psychology/

https://www.royalfree.
camden.sch.uk/
attachments/download.
asp?file=584&type=pdf

https://www.devon.gov.
uk/children—fomilies—
education/education/
attendance-and-inclusion/
education-inclusion-service/

https://www.ipsea.org.uk/
fags/what-support-should-
the-la-give-me-if-my-child-
is-out-of-school-for-any-
other-reason

The Attendance and Wellbeing Project

Together, we aim to improve wellbeing, strengthen family-school
relationships, and help children feel more positive about school.

www.familyminds.org.uk
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Eliza Fricker, Author,
Illustrator and Activist
@Missing the Mark

Elsa Support

EdPsychEd

Brighter Futures

BBC Bitesize

Young Minds

Autability

SEND Village

FAMILY MINDS
PARTNERSHIP

Additional Reading and Resources

Explains struggles with support and
navigating the English education
system. Her page posts great and
meaningful content and has an
amazing community of parents who
feel more seen in their experiences
with school attendance issues. Eliza
documents her own experiences and
frustrations through illustrations on
her page.

Downloadable resources for families
and schools

EBSA — key points every parent
should know

Strategy and toolkit for families

EBSA - 6 top tips for supporting
your child

School Anxiety and Refusal

Education and Support
understanding ND families

Map of SEND Support groups and
Special Schools

https://www.facebook.com/
MissingTheMarkl

https://www.missingthemark.co.uk/

https://www.amazon.co.uk/
Cant-Not-Wont-Couldnt-School/
dp/1839975202

https://www.elsa-support.co.uk/
ebsa-emotionally-lbased-school-

avoidance/

https://www.edpsyched.co.uk/blog/
ebsa-key-points-every-parent-
should-know

https:/ /brighterfuturesforchildren.
org/wp-content/uploads/2022/11/
Families-Strategies-and-Toolkit-

Final.pdf

https://www.bbc.co.uk/bitesize/
articles/zgjc7v4

https://www.youngminds.
org.uk/parent/parents-a-
z-mental-health-guide/
school-anxiety-and-refusal/

https://www.autability.co.uk/post/
how-to-help-your-child-prepare-
for-school-emotionally

https://umap.openstreetmap.
fr/en/map/the-send-village-
interative-map-of-support-grou
ps-_887441#9/50.7356/-3.5046

The Attendance and Wellbeing Project

Together, we aim to improve wellbeing, strengthen family-school
relationships, and help children feel more positive about school.

www.familyminds.org.uk
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https://brighterfuturesforchildren.org/wp-content/uploads/2022/11/Families-Strategies-and-Toolkit-Final.pdf
https://brighterfuturesforchildren.org/wp-content/uploads/2022/11/Families-Strategies-and-Toolkit-Final.pdf
https://www.bbc.co.uk/bitesize/articles/zgjc7v4
https://www.bbc.co.uk/bitesize/articles/zgjc7v4
https://www.youngminds.org.uk/parent/parents-a-z-mental-health-guide/school-anxiety-and-refusal/
https://www.youngminds.org.uk/parent/parents-a-z-mental-health-guide/school-anxiety-and-refusal/
https://www.youngminds.org.uk/parent/parents-a-z-mental-health-guide/school-anxiety-and-refusal/
https://www.youngminds.org.uk/parent/parents-a-z-mental-health-guide/school-anxiety-and-refusal/
https://www.autability.co.uk/post/how-to-help-your-child-prepare-for-school-emotionally
https://www.autability.co.uk/post/how-to-help-your-child-prepare-for-school-emotionally
https://www.autability.co.uk/post/how-to-help-your-child-prepare-for-school-emotionally
https://umap.openstreetmap.fr/en/map/the-send-village-interative-map-of-support-groups-_887441#9/50.7356/-3.5046
https://umap.openstreetmap.fr/en/map/the-send-village-interative-map-of-support-groups-_887441#9/50.7356/-3.5046
https://umap.openstreetmap.fr/en/map/the-send-village-interative-map-of-support-groups-_887441#9/50.7356/-3.5046
https://umap.openstreetmap.fr/en/map/the-send-village-interative-map-of-support-groups-_887441#9/50.7356/-3.5046
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Post 18 Support
Silver Cloud Adaptation of Talkworks Tool https://silvercloud.amwell.com

Devon Education Pre Babcock, Autism and Me https://devoneducationservices.co.uk
Service

Alternative Provision - for CYP still on roll with a school

Parental Mind Available through PSWs at Parental  https://parentalminds.org.uk/
Thrive Directories Minds contact-us/
EHCP

Parental Mind Available through PSWs at Parental  https://parentalminds.org.uk/
Thrive Directories Minds contact-us/
Home Education

Dept of education Duty of Alternative Provision https://assets.publishing.
service.gov.uk/
media/67alee367dalflac64e5fe2c/
Arranging_ Alternative _Provision_-
A_Guide for_Llocal Authorities
and_Schools.pdf

Devon County Guide to Alternative Provision https://www.devon.gov.uk/support-
Council schools-settings/safeguarding/
guidance-policy-and-tools-2/
safequarding-one-minute-guides/
no-56-alternative-provision-where-
schools-commissioning-2/

Guidance on updated legislation https://ap.dcpro.co.uk/what-you-
need-to-know-about-the-2025-
alternative-provision-guidance/

Eige)lipl=N[e[ele]o){e]g i Alternative provision guidance https://www.brownejacobson.

com[insights[

new-alternative-provision-guidance

S IRl elgiliggi List of alternative provisions in https://www.exeterconsortium.

Devon com[send[cqtegoryz

alternative-provision-and-outreach

Player Ready — Online technology-based learning  https://player-ready.co.uk
Level UP for children and young people alternative-provision/

My Ed Space Live interactive lessons that cost 10x  https://myedspace.co.uk/about-us
less than traditional tutoring, GCSE
and A’level groups tutoring.

The Attendance and Wellbeing Project
FA M I LY M I N DS Together, we aim to improve wellbeing, strengthen family-school
PA R .I. N E R S H I P relationships, and help children feel more positive about school.

www.familyminds.org.uk
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https://www.devon.gov.uk/support-schools-settings/safeguarding/guidance-policy-and-tools-2/safeguarding-one-minute-guides/no-56-alternative-provision-where-schools-commissioning-2/
https://www.devon.gov.uk/support-schools-settings/safeguarding/guidance-policy-and-tools-2/safeguarding-one-minute-guides/no-56-alternative-provision-where-schools-commissioning-2/
https://www.devon.gov.uk/support-schools-settings/safeguarding/guidance-policy-and-tools-2/safeguarding-one-minute-guides/no-56-alternative-provision-where-schools-commissioning-2/
https://www.devon.gov.uk/support-schools-settings/safeguarding/guidance-policy-and-tools-2/safeguarding-one-minute-guides/no-56-alternative-provision-where-schools-commissioning-2/
https://www.devon.gov.uk/support-schools-settings/safeguarding/guidance-policy-and-tools-2/safeguarding-one-minute-guides/no-56-alternative-provision-where-schools-commissioning-2/
https://ap.dcpro.co.uk/what-you-need-to-know-about-the-2025-alternative-provision-guidance/
https://ap.dcpro.co.uk/what-you-need-to-know-about-the-2025-alternative-provision-guidance/
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allEsleldplipgieN@i{el=H Online learning for 7-16yrs https://thelearningcircle.co.uk

Minerva Virtual DfE-accredited online school for 11-  https://www.minervavirtual.com/
18 year olds, putting young people  fees
first, wherever they are.

Helol 44 allelalsinglidgs Translating research into clear, https://www.pookyknightsmith.com/
practical strategies for schools

and families, and resources

about mental health and

neurodivergence

Dr Naomi Fisher Clinical psychologist, author and https://naomifisher.co.uk/
speaker specialising in parenting,

mental health issues in children,

autism and trauma

Crisis Support

Devon Education Integrated service provider for education  https://
Service improvement and specialist intervention  devoneducationservices.

services co.uk/
Elective Home What you need to do if a child is going to  https://www.devon.gov.

Education Team be home-educated uk[support—schools—

settingslsqfeguqrdingl

elective-home-education/

If your child has gone missing (only if https://www.devon.gov.uk/
reported by a parent, as part of the return  children-families-education/

to home interview) child-family-support
young—peoplellinks[
The School Guide to school exclusion and further https://www.
Exclusion Project resources to help navigating the process  schoolexclusionproject.com/

guide-to-school-exclusion

oleTteln eIl AN Legal advice about education whilst not  https://childlawadvice.org.
Services accessing school uk/information-pages/
education-for-children-out-

of-school/

The Attendance and Wellbeing Project

FA M I LY M I N DS Together, we aim to improve wellbeing, strengthen family-school
PA R .I. N E R S H I P relationships, and help children feel more positive about school.
www.familyminds.org.uk
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The Family Minds Partnership

Family Minds Partnership is a group of organisations who are working alongside each other to
better improve mental health support for Children, Young People and their Families across Devon.
Our common purpose is to

«  Ensure all family members are appropriately supported
(including siblings), by working collaboratively

«  Work collaboratively to increase the success rate of
interventions that families receive, by taking a shared, holistic
approach

«  Share knowledge and ideas to achieve positive/best practice

+ Have shared values, a shared language and shared messages,
whilst delivering services in our own unique ways

Learn more about the Family «  Pull services in to support our families, rather than simply
Minds Partnership here signposting to an alternative service (no wrong front door)

www.familyminds.org.uk + Continue to be a catalyst for change by capturing our journey
and sharing the learning

Family Minds Partnership Members _

INeiifelallZe[Si8y Action East Devon runs mental health and wellbeing
Devon support services to young people and their families in East
Devon, with the aim to enable them to be as healthy as
they can be.

Bounce BOUNCE! provide specialist 1 to 1 counselling and
Brighter psychotherapy to children, young people and parents.
Futures

Calmer Calmer Lives is a CEDA service, a non-profit organisation. It
Lives provides therapeutic support to individuals of all ages with
Neurological differences, such as ASC, PDA, ADHD/ADD.
This support extends to the families and professionals
around an individual so that they can all lead calmer,
connected, happier lives.

The Attendance and Wellbeing Project
FA M I I_Y M I N Ds Together, we aim to improve wellbeing, strengthen family-school
PA R -I- N E R S H I P relationships, and help children feel more positive about school.

www.familyminds.org.uk


http://www.parentalminds.org.uk
https://www.familyminds.org.uk/
https://www.familyminds.org.uk/
https://www.actioneastdevon.org.uk/
https://www.actioneastdevon.org.uk/
https://www.bouncebrighterfutures.co.uk/
https://www.bouncebrighterfutures.co.uk/
https://www.bouncebrighterfutures.co.uk/
https://www.calmerlives.co.uk/
https://www.calmerlives.co.uk/
http://www.familyminds.org.uk

FAMILY MINDS PARTNERSHIP | ENGAGEMENT IN SCHOOL THRIVE DIRECTORY Jump to: o0

Devon The Devon Mental Health Alliance (DMHA) is a partnership
Mental between six local organisations in the voluntary,

Health community and social enterprise (VCSE) sector providing
Alliance support for people living with mental health problems
across Devon. Launched in 2022, the Alliance leads on

the implementation of the community portion of the
Community Mental Health Framework (CMHF).

ZelZelaalllA Family Resource works with families with children aged
Resource 0-18 years facing challenges and hardships, to develop
the skills to move forward as happy, healthy families.

Esteem Team is a CIC (Community Interest Company)
who work with children and young people who have E A E
additional needs and/or struggle with their mental health, T

as well as providing support to carers and families. _— A

HeadsUP offers prevention and early intervention mental

health sessions to children and young people. We want E E
to empower and equip young people to look after their

mental health now and throughout their lives.

Normal Magic is designed by bringing evidence from
science, research and practice together to form a
unique framework that can be used to inspire and guide
our individual approaches to mentally healthy living.

In our experience, both clinical and personal, we find
Normal Magic easy to use, easy to remember and easily
embedded in everyday life.

The Attendance and Wellbeing Project
FA M I I_Y M I N Ds Together, we aim to improve wellbeing, strengthen family-school
PA R -I- N E R S H I P relationships, and help children feel more positive about school.

www.familyminds.org.uk
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https://www.eci.org.uk/
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https://headsupmha.com/
https://www.normalmagic.co.uk/
https://www.normalmagic.co.uk/
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Parental
Minds

Youth Arts
& Health
Trust

Parental Minds help parents, caregivers and school staff
supporting young people to tackle a range of mental
health struggles, including self-harm, anxiety, and school
refusal.

Tor Support offers free counselling to children and young
people aged 5 to 25 living and/or attending school in and
around Okehampton and its surrounding parishes.

YMCA Exeter creates supportive, inclusive and energising
communities where all young people can truly belong,
contribute and thrive. We do this by providing community
led development projects, mental health support for
children and young people and provision of supported
accommodation for young adults.

Young Devon is a youth work organisation committed to
changing the odds in favour of young people. We provide
accommodation services, wellbeing support, skills courses
and a range of other options for young people.

Youth Arts & Health Trust is a registered charity based in
Exeter, Devon who specialise in providing arts therapies
for children and young people aged 5 to 25. We can offer
face to face or online sessions and we work across the
South West.

The Attendance and Wellbeing Project

FAM I I_Y M I N Ds Together, we aim to improve wellbeing, strengthen family-school
PA R T N E R S H I P relationships, and help children feel more positive about school.
www.familyminds.org.uk
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