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- Feedback on Services

This directory lists the places that parents and caregivers can get support and advice, and is grouped into
different levels of support:

Getting More Help

Getting Risk Support

Getting Advice

For those in a more secure place.
Getting Advice For those who need advice and signposting, where issues have just arisen

Getting Help For those who need focussed, goal-based input and where issues are ongoing.

For those who need more intensive and targeted goal-based input.

Description

For families experiencing a crisis situation, where there may be for example
suicidal thoughts, hospitalisation.

Views of | Collected
by

Evaluation of the
Tellmi service for

YP across Somerset
focusing on YP with
anxiety from rural
areas or low income
families

Our journey - civility,
compassion and

respect

Qualitative and
quantitative
evaluation of Tellmi -
an anonymous peer
support service for
young people aged
11+, accessed via

an app and a web
platform.

Young
people

Service
users

CFHD young advisor
(and others) filmed
talking about their
experience and

the importance of
civility, compassion
and respect when
providing a health
service. Film used in
DPT staff training (‘Our
Journey’)

Tellmi 2023

Children 2023
and Family

Health

Devon

HEIC _CYP_Overview

and learnings_ Tellmi
(3).pdf

Evaluation Highlights
Tellmi’s Benefit to

Stretched School
Mental Health
Services — Tellmi

Civility, compassion
and respect - why it

matters

(CFHD young advisor
is approx. 2 mins 30
secsin)

Parental Minds Support Services ; Compiled in collaboration with members of the Eastern Locality Care
Partnership Children and Young People Mental Health Prevention Steering Group and recommendations
from caregivers and those with lived experience.

www.parentalminds.org.uk


http://www.parentalminds.org.uk
http://www.parentalminds.org.uk
http://www.parentalminds.org.uk
https://parentsupporthubcouk-my.sharepoint.com/:b:/g/personal/sarah-lou_parentalminds_org_uk/Efx0ApR283FLmZ-9MIglYDkBo4e483uQxaeWgOSgWzLjRQ?e=H1wxEp
https://parentsupporthubcouk-my.sharepoint.com/:b:/g/personal/sarah-lou_parentalminds_org_uk/Efx0ApR283FLmZ-9MIglYDkBo4e483uQxaeWgOSgWzLjRQ?e=H1wxEp
https://parentsupporthubcouk-my.sharepoint.com/:b:/g/personal/sarah-lou_parentalminds_org_uk/Efx0ApR283FLmZ-9MIglYDkBo4e483uQxaeWgOSgWzLjRQ?e=H1wxEp
https://parentsupporthubcouk-my.sharepoint.com/:b:/g/personal/sarah-lou_parentalminds_org_uk/Efx0ApR283FLmZ-9MIglYDkBo4e483uQxaeWgOSgWzLjRQ?e=H1wxEp
https://parentsupporthubcouk-my.sharepoint.com/:b:/g/personal/sarah-lou_parentalminds_org_uk/Efx0ApR283FLmZ-9MIglYDkBo4e483uQxaeWgOSgWzLjRQ?e=H1wxEp
https://parentsupporthubcouk-my.sharepoint.com/:b:/g/personal/sarah-lou_parentalminds_org_uk/Efx0ApR283FLmZ-9MIglYDkBo4e483uQxaeWgOSgWzLjRQ?e=H1wxEp
https://parentsupporthubcouk-my.sharepoint.com/:b:/g/personal/sarah-lou_parentalminds_org_uk/Efx0ApR283FLmZ-9MIglYDkBo4e483uQxaeWgOSgWzLjRQ?e=H1wxEp
https://parentsupporthubcouk-my.sharepoint.com/:b:/g/personal/sarah-lou_parentalminds_org_uk/Efx0ApR283FLmZ-9MIglYDkBo4e483uQxaeWgOSgWzLjRQ?e=H1wxEp
https://parentsupporthubcouk-my.sharepoint.com/:b:/g/personal/sarah-lou_parentalminds_org_uk/Efx0ApR283FLmZ-9MIglYDkBo4e483uQxaeWgOSgWzLjRQ?e=H1wxEp
https://www.youtube.com/watch?v=RHA1vZfuZl4
https://www.youtube.com/watch?v=RHA1vZfuZl4
https://www.youtube.com/watch?v=RHA1vZfuZl4
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Getting Help

Help seeking
films

Barriers to
Accessing
Mental and
Physical
Health
Services

Feedback re
CFHD Autism
Assessment
Outcome

Report draft
template

Feedback re
draft CFHD
letter to
families on
wait list for
speech and
language
therapy

Feedback
re CFHD
format for
publishing
wait times
on website

Expert by
experience
interviews
with CFHD
staff

Description

2 short films of CFHD young
advisors encouraging other
young people to seek help for MH
problems (l?esponse to YP suicides
in the area)

Name something that NHS Devon
should consider when developing
& designing new health services
to create a positive experience for
the people of Devon.

What barriers do you currently
face when accessing health
services?

How would you develop

services in the future to be more
accessible?

Comments and suggestions
about the draft template

Comments and suggestions
about a draft letter to be sent
to parents on the waiting list for
speech and language therapy,
inviting them to book drop in
spaces to be held in community
settings.

Comments and suggestions on
different formats and language to
show wait times for different CFHD
pathways on website

Experts by experience interviews
clinicians and other staff about
their job roles. Designed to help
(potential) service users to gain
an understanding of the various
roles in the service.

Experts by
experience

Parents,
caregivers,
young people

Parents and
caregivers

Parents and
caregivers

Parents and
caregivers

Experts by
experience

Children
and
Family
Health
Devon

Parental
Minds

Parental
Minds

Parental
Minds

Children
and
Family
Health
Devon

2022

July 2023

November
2024

March
2025

February
2025

2025

Views of Collected
by

Astro -
CAMHS
- YouTube

Malcolm
- CAMHS
- YouTube

Parent,

careqgiver
and Youn

People
feedback on.

Barriers to
Accessing.
Health
Services.
docx

Feedback
from parents
re autism
assessment
outcome

report

template.
docx

Feedback
from parents
re CFHD
letter about

speech and
language
therapy
dropins.docx

Feedback

from parents
re CFHD

publishing
wait times
on website.
docx

Young
advisor

interviews

Parental Minds Support Services ; Compiled in collaboration with members of the Eastern Locality Care
Partnership Children and Young People Mental Health Prevention Steering Group and recommendations
from caregivers and those with lived experience.

www.parentalminds.org.uk


http://www.parentalminds.org.uk
http://www.parentalminds.org.uk
http://www.parentalminds.org.uk
https://www.youtube.com/watch?v=Xw4FLqo4678
https://www.youtube.com/watch?v=Xw4FLqo4678
https://www.youtube.com/watch?v=Xw4FLqo4678
https://www.youtube.com/watch?v=jgrpLb4_FCA
https://www.youtube.com/watch?v=jgrpLb4_FCA
https://www.youtube.com/watch?v=jgrpLb4_FCA
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/ESjoddEwz-lMjlVmkyfLD98BXQL3-5VHW4AGtVvbSiV_6Q?e=CJuDim
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/ESjoddEwz-lMjlVmkyfLD98BXQL3-5VHW4AGtVvbSiV_6Q?e=CJuDim
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/ESjoddEwz-lMjlVmkyfLD98BXQL3-5VHW4AGtVvbSiV_6Q?e=CJuDim
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/ESjoddEwz-lMjlVmkyfLD98BXQL3-5VHW4AGtVvbSiV_6Q?e=CJuDim
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/ESjoddEwz-lMjlVmkyfLD98BXQL3-5VHW4AGtVvbSiV_6Q?e=CJuDim
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/ESjoddEwz-lMjlVmkyfLD98BXQL3-5VHW4AGtVvbSiV_6Q?e=CJuDim
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/ESjoddEwz-lMjlVmkyfLD98BXQL3-5VHW4AGtVvbSiV_6Q?e=CJuDim
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/ESjoddEwz-lMjlVmkyfLD98BXQL3-5VHW4AGtVvbSiV_6Q?e=CJuDim
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/ESjoddEwz-lMjlVmkyfLD98BXQL3-5VHW4AGtVvbSiV_6Q?e=CJuDim
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/ESjoddEwz-lMjlVmkyfLD98BXQL3-5VHW4AGtVvbSiV_6Q?e=CJuDim
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EY3qDJ5dNFNNiUjGMwdr9BcBUGb3_2aHXgNJV9IE260iZw?e=Gs2IGh
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EY3qDJ5dNFNNiUjGMwdr9BcBUGb3_2aHXgNJV9IE260iZw?e=Gs2IGh
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EY3qDJ5dNFNNiUjGMwdr9BcBUGb3_2aHXgNJV9IE260iZw?e=Gs2IGh
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EY3qDJ5dNFNNiUjGMwdr9BcBUGb3_2aHXgNJV9IE260iZw?e=Gs2IGh
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EY3qDJ5dNFNNiUjGMwdr9BcBUGb3_2aHXgNJV9IE260iZw?e=Gs2IGh
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EY3qDJ5dNFNNiUjGMwdr9BcBUGb3_2aHXgNJV9IE260iZw?e=Gs2IGh
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EY3qDJ5dNFNNiUjGMwdr9BcBUGb3_2aHXgNJV9IE260iZw?e=Gs2IGh
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EY3qDJ5dNFNNiUjGMwdr9BcBUGb3_2aHXgNJV9IE260iZw?e=Gs2IGh
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EQ2U9wRDpGNFrixPBdCQR1wB-MCiM-fkJxVlWYYoZe6VrA?e=lVN6kL
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EQ2U9wRDpGNFrixPBdCQR1wB-MCiM-fkJxVlWYYoZe6VrA?e=lVN6kL
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EQ2U9wRDpGNFrixPBdCQR1wB-MCiM-fkJxVlWYYoZe6VrA?e=lVN6kL
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EQ2U9wRDpGNFrixPBdCQR1wB-MCiM-fkJxVlWYYoZe6VrA?e=lVN6kL
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EQ2U9wRDpGNFrixPBdCQR1wB-MCiM-fkJxVlWYYoZe6VrA?e=lVN6kL
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EQ2U9wRDpGNFrixPBdCQR1wB-MCiM-fkJxVlWYYoZe6VrA?e=lVN6kL
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EQ2U9wRDpGNFrixPBdCQR1wB-MCiM-fkJxVlWYYoZe6VrA?e=lVN6kL
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EQ2U9wRDpGNFrixPBdCQR1wB-MCiM-fkJxVlWYYoZe6VrA?e=lVN6kL
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EY5R6zbhtStLq-j6viCyO_MByDwmTtBFwJMzyvYud1fmLw?e=woegIx
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EY5R6zbhtStLq-j6viCyO_MByDwmTtBFwJMzyvYud1fmLw?e=woegIx
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EY5R6zbhtStLq-j6viCyO_MByDwmTtBFwJMzyvYud1fmLw?e=woegIx
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EY5R6zbhtStLq-j6viCyO_MByDwmTtBFwJMzyvYud1fmLw?e=woegIx
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EY5R6zbhtStLq-j6viCyO_MByDwmTtBFwJMzyvYud1fmLw?e=woegIx
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EY5R6zbhtStLq-j6viCyO_MByDwmTtBFwJMzyvYud1fmLw?e=woegIx
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/EY5R6zbhtStLq-j6viCyO_MByDwmTtBFwJMzyvYud1fmLw?e=woegIx
https://childrenandfamilyhealthdevon.nhs.uk/young-advisor-interviews/
https://childrenandfamilyhealthdevon.nhs.uk/young-advisor-interviews/
https://childrenandfamilyhealthdevon.nhs.uk/young-advisor-interviews/
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Getting More Help

“ o “
by

Feedback on Parents Parental Protocol
NHS Devon and Minds feedback

discharge Board .docx

Protocol

Getting Risk Support

“ o “
by

Letter for 3 young advisors/experts by Experts by  Children 2023 Letter for
Tomorrow experience produced a letter + experience and Family tomorrow -

audio version offering hope to YP Health Children and
with suicidal thoughts Devon Family Health
Devon

Parental Minds Support Services ; Compiled in collaboration with members of the Eastern Locality Care
Partnership Children and Young People Mental Health Prevention Steering Group and recommendations
from caregivers and those with lived experience.

www.parentalminds.org.uk
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http://www.parentalminds.org.uk
http://www.parentalminds.org.uk
http://www.parentalminds.org.uk
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/IQDk6xHyg0mYR4OgRCDBoBSSARazPdbuTllutVsVVMTcHrM?e=Zs9zTm
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/IQDk6xHyg0mYR4OgRCDBoBSSARazPdbuTllutVsVVMTcHrM?e=Zs9zTm
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/IQDk6xHyg0mYR4OgRCDBoBSSARazPdbuTllutVsVVMTcHrM?e=Zs9zTm
https://parentsupporthubcouk-my.sharepoint.com/:w:/g/personal/sarah-lou_parentalminds_org_uk/IQDk6xHyg0mYR4OgRCDBoBSSARazPdbuTllutVsVVMTcHrM?e=Zs9zTm
https://childrenandfamilyhealthdevon.nhs.uk/news-and-events/letter-for-tomorrow/
https://childrenandfamilyhealthdevon.nhs.uk/news-and-events/letter-for-tomorrow/
https://childrenandfamilyhealthdevon.nhs.uk/news-and-events/letter-for-tomorrow/
https://childrenandfamilyhealthdevon.nhs.uk/news-and-events/letter-for-tomorrow/
https://childrenandfamilyhealthdevon.nhs.uk/news-and-events/letter-for-tomorrow/
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- Topic based Feedback

Young People’s emotional wellbeing and school attendance

- “'

Family Minds
Attendance and
Wellbeing Project

- voices of young
people experiencing
emotionally based
school avoidance
(EBSA)

Highlight Report:
Young People
Struggling to Attend
School

2024 Make Your
Mark Survey: Mental
Health in Schools
and Colleges

Description

of young people
experiencing EBSA,
to help inform
system change.

Each young
person worked on
their own media
project to express
their experiences
and views of
mainstream
education.

These included
producing a short
film, podcasts,

a photography
project and an
animation and
piece of music

Understanding the
issues that young
people struggling
to attend school
are experiencing,
which make it a
challenge to attend
school.

1500 survey
responses and 2
focus groups with
young people to
collect their views
on mental health
in schools and
colleges

Capturing the voice Young

people
(aged
12-16)

Young
people
from
Torquay
Academy

Young
people
across
Devon,
Torbay and
Plymouth

Sound January to  Sound

Communities April 20256  Communities

in collaboration

with with

Speech

and Language

Therapists from

Bridges (DCC).

As part of the

Family Minds

Attendance

and Wellbeing

Project.

Young Devon July 2024  Highlight Report
YP Attending
School FINAL (1).
pdf

Devon Youth 2024 mental health

in schools and

colleges survey
results - FINAL.

pptx

Council

Parental Minds Support Services ; Compiled in collaboration with members of the Eastern Locality Care
Partnership Children and Young People Mental Health Prevention Steering Group and recommendations
from caregivers and those with lived experience.

www.parentalminds.org.uk


http://www.parentalminds.org.uk
http://www.parentalminds.org.uk
http://www.parentalminds.org.uk
https://soundcommunities.co.uk/
https://soundcommunities.co.uk/
https://parentsupporthubcouk-my.sharepoint.com/personal/sarah-lou_parentalminds_org_uk/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fsarah%2Dlou%5Fparentalminds%5Forg%5Fuk%2FDocuments%2FPMP%20PARTNERS%2FFAMILY%20MINDS%20PARTNERSHIP%20SHAREPOINT%2FFM%20Attendance%20and%20Wellbeing%20project%2FBackground%20evidence%2FHighlight%20Report%20YP%20Attending%20School%20FINAL%20%281%29%2Epdf&parent=%2Fpersonal%2Fsarah%2Dlou%5Fparentalminds%5Forg%5Fuk%2FDocuments%2FPMP%20PARTNERS%2FFAMILY%20MINDS%20PARTNERSHIP%20SHAREPOINT%2FFM%20Attendance%20and%20Wellbeing%20project%2FBackground%20evidence&ga=1
https://parentsupporthubcouk-my.sharepoint.com/personal/sarah-lou_parentalminds_org_uk/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fsarah%2Dlou%5Fparentalminds%5Forg%5Fuk%2FDocuments%2FPMP%20PARTNERS%2FFAMILY%20MINDS%20PARTNERSHIP%20SHAREPOINT%2FFM%20Attendance%20and%20Wellbeing%20project%2FBackground%20evidence%2FHighlight%20Report%20YP%20Attending%20School%20FINAL%20%281%29%2Epdf&parent=%2Fpersonal%2Fsarah%2Dlou%5Fparentalminds%5Forg%5Fuk%2FDocuments%2FPMP%20PARTNERS%2FFAMILY%20MINDS%20PARTNERSHIP%20SHAREPOINT%2FFM%20Attendance%20and%20Wellbeing%20project%2FBackground%20evidence&ga=1
https://parentsupporthubcouk-my.sharepoint.com/personal/sarah-lou_parentalminds_org_uk/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fsarah%2Dlou%5Fparentalminds%5Forg%5Fuk%2FDocuments%2FPMP%20PARTNERS%2FFAMILY%20MINDS%20PARTNERSHIP%20SHAREPOINT%2FFM%20Attendance%20and%20Wellbeing%20project%2FBackground%20evidence%2FHighlight%20Report%20YP%20Attending%20School%20FINAL%20%281%29%2Epdf&parent=%2Fpersonal%2Fsarah%2Dlou%5Fparentalminds%5Forg%5Fuk%2FDocuments%2FPMP%20PARTNERS%2FFAMILY%20MINDS%20PARTNERSHIP%20SHAREPOINT%2FFM%20Attendance%20and%20Wellbeing%20project%2FBackground%20evidence&ga=1
https://parentsupporthubcouk-my.sharepoint.com/personal/sarah-lou_parentalminds_org_uk/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fsarah%2Dlou%5Fparentalminds%5Forg%5Fuk%2FDocuments%2FPMP%20PARTNERS%2FFAMILY%20MINDS%20PARTNERSHIP%20SHAREPOINT%2FFM%20Attendance%20and%20Wellbeing%20project%2FBackground%20evidence%2FHighlight%20Report%20YP%20Attending%20School%20FINAL%20%281%29%2Epdf&parent=%2Fpersonal%2Fsarah%2Dlou%5Fparentalminds%5Forg%5Fuk%2FDocuments%2FPMP%20PARTNERS%2FFAMILY%20MINDS%20PARTNERSHIP%20SHAREPOINT%2FFM%20Attendance%20and%20Wellbeing%20project%2FBackground%20evidence&ga=1
https://parentsupporthubcouk-my.sharepoint.com/:p:/g/personal/sarah-lou_parentalminds_org_uk/Eex4mXKZ4-BKjZs44z6ZksIBYDwIFg6Tl2xWIHD4Vc1GQQ?e=gzb39m
https://parentsupporthubcouk-my.sharepoint.com/:p:/g/personal/sarah-lou_parentalminds_org_uk/Eex4mXKZ4-BKjZs44z6ZksIBYDwIFg6Tl2xWIHD4Vc1GQQ?e=gzb39m
https://parentsupporthubcouk-my.sharepoint.com/:p:/g/personal/sarah-lou_parentalminds_org_uk/Eex4mXKZ4-BKjZs44z6ZksIBYDwIFg6Tl2xWIHD4Vc1GQQ?e=gzb39m
https://parentsupporthubcouk-my.sharepoint.com/:p:/g/personal/sarah-lou_parentalminds_org_uk/Eex4mXKZ4-BKjZs44z6ZksIBYDwIFg6Tl2xWIHD4Vc1GQQ?e=gzb39m
https://parentsupporthubcouk-my.sharepoint.com/:p:/g/personal/sarah-lou_parentalminds_org_uk/Eex4mXKZ4-BKjZs44z6ZksIBYDwIFg6Tl2xWIHD4Vc1GQQ?e=gzb39m

PARENTAL MINDS CIC | PARTCIPATION THRIVE DIRECTORY Jumptoo O OGO O

Supporting young people
from different ethnic
backgrounds

Young People’s emotional wellbeing and school attendance

_ - - “

Supporting young Film featuring 5 Young Children and 2020 Engaging with
elselellshidelngnallnieldly 4 young people from  people Family Health BAME young

ethnicbackgrotinciSaeliii=T=Tal¥=11ala](e Devon people
backgrounds giving

advice to mental

health practitioners



http://www.parentalminds.org.uk
http://www.parentalminds.org.uk
http://www.parentalminds.org.uk
https://www.youtube.com/watch?v=_x_1opPnGfI
https://www.youtube.com/watch?v=_x_1opPnGfI
https://www.youtube.com/watch?v=_x_1opPnGfI
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- Contacts for Participation

Organisation Role

Family Voice Torbay PCF (SEND)

Torbay

Parent/carers all CFHD
services

Young Devon
(Andy Miller)

Young Devon CYP all CFHD services

(Bekki Redshaw)
Youth parliament  CYP MPs

Action East Devon
Youth Voice

Steering group of
young people with lived
experience which works
to put young people’s
voice at the heart of our
work and across the
community, providing
their input into project
design and sharing our
learning.

Parental Minds Parents/Caregivers MH

PCFD Parents/Caregivers SEND
CFHD Participation Board
Plymouth City Participation Manager
Council (voice of CYP)

DCC Work to create youth

voice opportunities for
young people with special
educational needs and/or
disabilities (SEND).

Children’s Services
Participation Team

SEND Participation

Team Devon’s Children in Care &
Care leavers Council.

Stand up Speak

up

Torbay Council Learning Academy

Participation Officer

Details of
Neurodiversity /
SLCN focus

Contact

https:/ /www.torbay.gov.uk/schools-
and-learning/send/send-services/
information-for-parents/pcf/

bekki.redshaw@youngdevon.org

www.dcfp.org.uk/get-involved/
uk-youth-parliament-devon/

https://www.actioneastdevon.
org.uk/headlight/
campaigns-awareness/

hello@parentalminds.org.uk

cochairs@parentcarerforumdevon.
org

Robin Tay: robin.tay@nhs.net
Rachel Rapson: rachel.rapson@nhs.
net

Stuart Hogg: Stuart.Hogg@plymouth.
gov.uk

Claire Richardson. Participation
Team Leader Chidlren’s Services

claire.richardson@devon.gov.uk
07866 134427

participation@devon.gov.uk.

https://www.standupspeakup.org.
uk

Sophie DeSousa:
Sophie.deSousa@torbay.gov.uk

Parental Minds Support Services ; Compiled in collaboration with members of the Eastern Locality Care
Partnership Children and Young People Mental Health Prevention Steering Group and recommendations
from caregivers and those with lived experience.
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Kalo Dartington Service Design  Katie Potter:
Lab Katie.potter@dartington.org.uk
Devon ICB Strategic Engagement Jonathan Sewell:
(commissioning)  Manager jonathan.sewell@nhs.net
Devon ICB Joint Partnership & Stephen Clark:
(Commissioning)  Engagement Manager steven.clarklB@nhs.net
Youth Ascends YOUTH Acting Youth Ascends - Plymouth
(Plymouth) To Spread Cohesion Information Advice and Support for
And Educate SEND. (plymouthias.org.uk)
About Needs, Disability
And SEN

Parental Minds Support Services ; Compiled in collaboration with members of the Eastern Locality Care
Partnership Children and Young People Mental Health Prevention Steering Group and recommendations
from caregivers and those with lived experience.
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